
CashControl Managed Hosting
Professional External Management of Cash Handling Solutions for Retailers

Cash handling solutions allow retailers to focus on their 
customers instead of on cash handling. To achieve this, 
monitoring the technology and the smooth operation of 
the cash handling processes is important. However, for a 
small retailer internal resources are often too limited and 
for large retailers a significant investment in IT infrastruc-
ture is required.

Through CashControl Managed Hosting, Gunnebo can ex-
ternally manage and monitor whole cash handling solutions 
online, providing high uptime and reducing operating costs. 

Clients leverage Gunnebo’s cash handling expertise and 
receive a high level of professional service. Problems are 
spotted early, preventing unnecessary and costly interrup-
tions in the customer’s operations.

Gunnebo ensures the right level of security with hardware 
redundancy, back-up services and data encryption.

The CashControl platform also allows greater connectivity 
with banks and CIT partners. Existing clients have received 
large benefits from this feature such as same-day credit and 
more cost-effective CIT pick-up routines.

BENEFITS AT A GLANCE

• �Fast implementation

• �	�Scalable infrastructure for future growth

• �Reduces capital and operating expenditure

• �Higher system up-time 

• �Leverages Gunnebo’s cash handling expertise

• �Data security and back-up routines
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CashControl Managed Hosting
Professional External Management of Cash Handling Solutions for Retailers

OPTIONS

CUSTOMER FEEDBACK

CUSTOMER TYPES

TECHNICAL DATA

• Shared Hosting
Cost-efficient hosting for pre-rollout
phase and smaller retailers

•	Dedicated Hosting 
Scalable solution for retail chains with 
central IT policy demands

•	Connectivity Services 
Data transfer to bank for same-day credit 
or CIT for on-demand pick-up and delivery

•	Monitoring and Remote Service 
CashControl allows external monitoring 
of cash handling systems with a level of 
service to suit your needs

“Gunnebo is responsible for the operation 
and we don’t need to worry about it. The 
service includes working proactively – call-
ing up a store when there are user mistakes 
and carrying out necessary maintenance. 
Our service costs will certainly decrease.”

Klas Bølle, IT Manager 
OK-Plus, Denmark

“The system handles and monitors money 
when citizens pay for driver’s licenses or 
passports with cash. Our employees do not 
need to handle cash anymore. Safety and 
efficiency have improved.” 

Mark Jager, Team Leader, City of  
Gemeente Zaanstad, Netherlands

Pre-Rollout Project 
Fast implementation and low investment 
with scalable infrastructure for future 
growth.

Franchiser 
Low resource demands placed on central 
IT and ability to separate central and store 
data.

Retail Chain 
Significantly reduced operating and admin-
istration costs. Use Gunnebo’s experience 
and knowledge.

CashControl 
Managed Hosting

HQ CIT

BANK

BACK-OFFICE AUTOMATION

ONLINE DEPOSIT

VPN

CLOSED CASH HANDLING

GUNNEBO 
SERVICE

Bank Account

HQ

Monitoring and 
Remote Service

Central Monitoring 
and Control

Reporting and 
Reconciliation

Pick-Up Forecasting
and Change Ordering

Same-Day Credit

CONNECTIVITYMONITORING

  Gunnebo Data Centre

Managed Hosting in brief

• Gunnebo takes application responsibility for CashControl

• Hosting of software (cloud computing) in Gunnebo data centre

• Monitoring of technical status and remote service for cash handling systems

• Platform for sharing selected data with trusted partners such as banks and CIT

• Data security and back-up routines adapted to CashControl

www.smartintrusions.com


